








Frequently Asked Questions

Air Quality Sensor

Why there is only one LED glowing all the time on the air quality sensor function?

® Indoor air has been clean the whole time

@ For testing purpose, dust either caused by a cigarette or a dusty cloth can be created near the
irritant sensor. If the level of pollution goes up, then the unit should be operating properly.

@ The irritant sensor could be too far away from any irritant for it to detect. Please locate the unit
closer to the source of pollution

Why does the air quality sensor indicator always have two LED glowing?

® Possibly because the room is not under a closed environment and pollution keep coming in
from outside. Or, the source of pollution was created indoor (e.g.smoking).
It takes some time to achieve a clean environment with only one indicator LED on.

Why does the air quality sensor function keep switching back and forth frequently?

® Sometimes the Irritant Sensor is affected by cell phones or other wireless equipments.

Use a phone or other wireless equipment away from the unit.

Dust and Irritant Sensor

Why does the Dust and Irritant Sensor keep blinking?
® Since the top of the sensor accumulates more dust, This will decrease the efficiency of

the sensor. Please refer to page 8 for the cleaning of the sensor.

Odor Sensor

Why is the Odor Sensor not working?

® Please let the sensor retain in memory a fresh air condition (refer to page 4 on details under

Before Use).

® \When first purchased or when the unit has been unplugged for over a week, the sensor will

not be as sensitive. After 1 to 2 days of operation, the sensor will regain its sensitivity.
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Frequently Asked Questions

Filter

Why is the filter not getting rid of dust and odor effectively ?
e Please check the front and back of the filter have been mistakenly reversed?

e The filter is saturated with dust. Please replace filter.

Plasma Dust Collector

Why is it so difficult to eliminate dust and odor?
® The electrical discharge wires or the plasma dust collector is too dirty.
Please refer to page 10 on how to clean and maintain.

e Has any electrical discharge wire been disconnected or broken? Please fix it or
contact the distributor for additional purchase.

Cannot turn on the unit

Why is the unit not working even after turning it on?

® Check and make sure that the power cord is securely connected to the power outlet.
® Please ensure that the uint has been properly reassembled after cleaning and maintenance.

® The unit will not operate if the plasma dust collector or the front cover is not properly
installed.
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Applicable Areas

% The unit is applicable for any room with a size of 70 to 90 square meters. It can be used in the bedroom,

sitting room, office, hotel, hospital etc.
% If the unit is to be used in a smaller room, you may prefer to have the setting on medium or low.

AFTER SALES SERVICE

® |n case of any malfunction, contact your distributor or send the unit to a local maintenance center.

TECHNICAL SPECIFICATIONS

Rated voltage Europe AC230V/50Hz Dust removal rate: 0.3micron80%/1micron99.97%
Noise level(dB): Quiet20 Low35 Med45 High52

Power consumption: 80W Air volume: MAX3.0m¥MIN

lon output: = 2x10°/cm’ Dimensions: 343x 255 x 610mm

Acative oxygen output: <0.05ppm Weight: 6850g

UV spectrum: =20pw/cm’(at 10cm distance) Applicable area: 70m2-90m?2
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(1) This product passes strict tests prior to leaving the factory. Customers could,within one year
from the date of purchasing, enjoy free repair or replacement of parts if it is checked by our
company that malfunction or damage to the device and/or parts occurred under normal running
condition.

(2) The guarantee does not cover the damages that are attributed to self dismantling and
assembling, unauthorized operation not found in the instructions,random change of
power source and/or voltage, artificial causes and natural disasters.

(3) Date (s) on this guarantee and the purchase invoice will be used to determine the validity of
one year free maintenance.

DISTRIBUTED BY:
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