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Why is the filter not getting rid of dust and odor effectively ?

Check and make sure that the power cord is securely connected to the power outlet.

Please ensure that the uint has been properly reassembled after cleaning and maintenance.

The unit will not operate if the plasma dust collector or the front cover is not properly 

installed.

have



(1)   This product passes strict tests prior to leaving the factory.  Customers could,within one year 
from the date of purchasing, enjoy free repair or replacement of parts if it is checked by our 
company that malfunction or damage to the device and/or parts occurred under normal running 
condition. 

(2)   The guarantee does not cover the damages that are attr ibuted to self  d ismant l ing and 
assembl ing,  unauthor ized operat ion not  found in  the instructions,random change of 
power source and/or voltage, artificial causes and natural disasters. 

(3)   Date (s) on this guarantee and the purchase invoice will be used to determine the validity of 
one year free maintenance. 

One year from the  
date of purchase 

DISTRIBUTED BY: 

Bio-HEPA 
Hybrid Air Purifier
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Rated voltage   Europe AC230V/50Hz

Power consumption 80W
Ion output    2x10 /cm
Acative oxygen output   0.05ppm
UV spectrum  20   w/cm (at 10cm distance)
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